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Sources of Drinking Water

The sotrces of drinking waler (beth tap water and botiled water) inchide
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water
traveis over the surface of the land or thraugh the ground, it dissolves
naturally-cceurring minsrals and, in some cases, radioactive material, and
can gickup substances resulting from the presence of animals or from S
Rumsn aclivity.

Drinking water, including bottled water, may reasonably be expected to contain at least smail
amounis of some contaminants. The presencae of contaminants does not necessarily indicale
that water poses a health risk. More information about contaminants and polential health effects
can be obtained by cafling the EPAs Safe Drinking Water Hotline at (800} 4264791,

Contaminarts that may be present in source water includs:

- Micrebial contaminants, such as visuses and bacleria, which may come from sewage lreatment
plants, saptic systems, agriculturat livestock operations, and wildlife.

- [norgaric contaminanis, such as salls and metals, which can be naturally-occurring or result
from urban storm water runoff, indusirial or domestic waslewater discharges, oil and gas pro-
duction, mining, or farming.

- Pesticides and herbicides, which may come from a variely of sourcas such as agriculture,
urban storm water runoff, and residential uses,

- Organic chemical contaminants, inciuding synihetic and volatile organic chemicals, which are
by-products of industrial processes and pelroleum production, and can alsc coms from gas
stations, uhan storm water runoff, and septic systems.

- Radioactive contaminants, which can be naturally-occurring or be the result of oif and gas
produetion and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limi the
amaurit of certain contaminants in water provided by public water systems. FDA regufations
astabfish limits for contaminants in boltled water which must provids the same prolection for
public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems.
These types of problems are not necessarily causes for health concerns, For mere information
on taste, odor, or color of drinking water, please contact the system's business office.

You may be more viinerable than the gensral pepulation to certain misrobial contaminants,
such as Cryptosporidium, in drinking water. Infants, soms elderly, or immunocompromised
persons such as those undergeing chemotherapy for cancer; persons who have undergone
organ fransplants; those whe are undergeing treatment with stercids; and people with BIV/AIDS
or other immune syslem disorders, can be parficularly al risk from infeclions. You should seek
advice about drinking water from your physician or heaith care providers Additional guidelines
an appropriate means fo lessen the risk of infection by Cryplosporidium are available from the
Safe Drinking Water Hotline (800-426-4791).

If present, elevaled levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and compo-
nents associated with senvice lines and home plembing. We are responsible for
providing high quality drinking water, but we cannot control the variety of materials
used in plumbing components. When your water has been sitling for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If you are con-
cemned about lead in your water, you may wish to have your water tested. Informa-
tion on lead in drinking water, testing methods, and steps you can fake to minimize
exposure s available from the Safe Drinking Water Hotline or at
hitp:/fvrww.epa.govisafewater/lead,

Este informe incluye informacion importante sobre el agua potabie. Si tiene
pregutas o comentarios sobre éste informe en espafiol, favor de llamar al tel.
903.568.4103 - para hablar con una persona bilinglie en espafiol.

2014 Annual Drinking Water Quality Report

Annual Water Quality Report
January 1 to December 31, 2014

This report is intended to provide you with important information about your
drinking water and the efforis made by the water system to provide safe
drinking water.

For mere information regarding this report contact:

Mike Wemhoener, General Manager 903.568.4760

Public Participation
Opportunities

Date: 3 ™ Monday of the Month
Time: 7:00 pm

Location: Hickory Creek SUD Office
Phone No: 803.568.4760

To learn abourt future public meetings (concerning your drinking
watet), ot to request to schedule one, please call us.

2015
Board of Directors
Jimmy Beach
214.325.9730
Frances Caplinger
2903.408.9958
Tammy Cross
903.454.2131
Phillip George
972.342.1134
Brandon Lamm
903.450.3187
James “Bo” Walker
903.408.9808
Brad White
903.408.7272

Office Hours

Monday—Friday
8:00am —3:00 pm

QOffice Phone
903.568.4760
Fax
903.568.4867

Emergency No.s
903.456.0916
903.217.7902

WE ARE EXCITED TO ANNOUNCE THAT WE HAVE
LAUNCHED A NEW WEBSITEN!!

You can now pay your water bill online and subscribe to our alert

systemm, you will receive alerts and news via email and rexr.
www. hickorycreeksud.com




Call Before You Dig  1-800-DOIG-TESS Page 2

Finding I eaks & Waier Heater Mainienance

You may have a water leak of which you are unaware. If's easy to check, follow these instiuctions:
Service Line: (A leak between the water meter and the house.)
1.) Find the water meter
2.} Turn off all running water and water-using appliances, and do not flush the toitet
3.) Read the dial on the water meter and record the reading. After 15 to 20 minutes, re-check the reading.
4.} If no water has been used and the reading has changed, a leak is occurring. The rate {gallon per minute) of the leak can be determined by
dividing the number of galicns by the elapsed time.
5.) If the leak cannot be found and fixed, a plumber should be called. Before calling, chack all toilets for silent leaks by following the instructions
below.
When a toilet leaks, water escapes from the tank into the bowl. Toilets are notorious for hidden or silent leaks, because leaks are seldom noticed
unless the toilet "runs" after each flush {which can waste 4-5 gallons a minute). To determine if the toilet is leaking do the foliowing:
Look at the toilet bow] after the tank has stopped filling. If water is still running into the bowl or if water can be heard running, the toilet is leaking.
Often times, however, the toilet may have a "silent leak”. To test for silent leak, mix a few drops of food coloring or place a dye capsule (available
free of charge at our office} into the water in the toilet storage tank after the water has stopped running and the tank If full. PO NOT FLUSH THE
TOILET. Wait for about 10 minutes, if the dye or food coloring appears in the Leaks of this type are usually caused by a defective flush value
{flapper) ball or a corroded or scaled valve seat. Replacement balls and valves, which can be installed in less than 30 minutes, are available from
most hardware and plumbing stores,
Faucet Leaks:
Faucet leaks are obvious. The cause of faucet leaks is freguently a worn washer that can be replaced with two or three hand tools. Replacement
washers can be purchased from most hardware and variety stores for only a few cents.
Water Heater Maintenance:
Water heaters, gas or eleciric, have become more complex and expensive. They alsc do not seem to last as long as they once did. This is one mod-
ern appliance that we could not live without, but is "out of sight, out of mind" until we have problems.
Hot Water Heater Flushing:

Maintenance hooks recommend that the hot water heater he drained (flushed) every six months, but few homeowners bother to do this. Often, it is
put in an area that is not as accessible as other appltances. [t may or may not be easy to drair, even though all heaters have a hose connection and
faucet control at the bottom. This task is not only inconvenient, but often the washer andfor washer seat on the faucet must be replaced after drain-
ing. Sometimes the entire faucet assembly will have to be replaced. If it is not done correctly, the unit may leak at the faucet. Furthermore the unit
can be damaged while draining. Unless you are fully familiar with servicing these units, one should consult their service representatives at the gas or
electric utitity before undertaking this task.

Odors:

A heater which is recycled offfon or left off for a period of non-heating may develop offensive odors from sulfur bacteria. The odor, hydrogen suifide -
"rotten egg odor”, may be drawn back through cold water faucets as well as the hot water faucet.

Temperature Settings:

The heater thermostat should be set at a reasonable temperature. Scalding of infants and the elderly can be a real hazard, even when the tempera-
ture setting is within proper limits. Again, the user should consult with their energy supplier to have the unit set at a safe temperature,

White Plastic Particles: .

It is not unusual for the white plastic (PVC) filler tube inside the heater to disintergrate and discharge small white patticles to the faucet aerator
screens. These particles can come through not only the hot water lines but the cold water lines as well. These particles may appear to be soft and
crumbly, but a good test is to heat this material with a match, PVC will melt; minerals, such as calcium will not.

PROJECTS & IMPROVEMENTS in 2014

Hickory Creek SUD instalied approximately 50,000 feet of new 8” line along County Road 1037, Farm to Market 1566 {between CR 1037 to FIM 272)
and Farm to Market 272. This installation will dramatically reduce the number of feaks in this area, keeping customers from having to do without water.
We are already seeing a major reduction of leaks in this area, Also, saving revenue and resources that can be used in other areas of the distric,

Three emergency generators were purchased in 2014, This will put Hickory Creek SULD in compliance with Texas Commission on Environmental Quality
(TCEQ). We received an amazing offer on the three generators. The target wells were Sabine Well, Prairie Hill Well and Hogeye Well. Sabine Well was
the priority well for the first generator. This would allow everyone to be able to get water if there was ever an electrical problem in the fature. To date we
have used the generator twice successfully.

The District has purchased the old R & K Wholesale building and lot behind our present location , which will increase our office and storage space by five
times, This will allow us to befier serve our customers. We are actively frying to sale the current office and shop.

Our district is really growing with new people moving to the arca as of December 2014 we have 1,231 active accounts.
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A Source Waler Susceptbility Assessment for your drinking water source(s) is currenily being updated by the Texas Commission on Envirenmental Quality. This informalion describes the
susceptibllity and fypes of constituents thal may come inte contact wilh your drinling water source based on human activities and ratural conditions. The informalion contained in the

assassment allows us to focus source water protection strategies,

For mora information about your seurces of water, please refer to the Source Water Assessment Viewar available at the folowing URL:

hitp:/fgis3.tceq.slale ix usfswav/Controflerfindex, jsp Pwirsrc=

Further details about sources and source-water assessments are available in Drinking Water Watch at the following URL.: hitp:/idww. iceg.lexas.gov/DWW

Source Water / Name of Well Location Type of Water
HOGEYE1 - 2470 FM 1586 W 2470 FM 1566 W Ground Waler
LANE 2 - 4290 Fiv 1562 4280 FM 1562 Ground Water
PRAIRIE HILL 3 8536 FiM 1143 8536 FM 1143 Ground Water
SABINE 4 6803 CR 1145 6803 CR 1145 Ground Water

2014 Regulated Contaminants Detected

Caoiiform Bacleria

daximum Camtaminanti e caliform HighestNo.of | Fecat Colfermor E. Colf | Total Na, of Positive E. Violaton  fikely Soures of Contamination
Laved Goal Mamuim Positiva Bla=imurn Contaminant Coli or Fecal Colform
Coniaminant Eevel Lesel Szamples
o 1 positive monthly 1 [} N Naturally present in the emironment.
sarnpla.

Water Quality Test Results

Definitions: The foliowing tables contain scientific iems and . some of which may require explanation.

Ay Regulatory compliance with some MCEs are based an running annual average of monthly samples.

Masdmurn Conlaminant Level or MCL: The highest level of a contaminant that is allowed in danking wates, MCLs are sat as dase to the MCLGs as feasibie using the best avaliable treatment
technclogy.

Masximumn Contaminant Level Goat or MCEG: The fevet of a contaminant in drinkirg water befow which thers 15 no known of expected risk to health. MCLGs afiow for 3 margin of safety.

Max residual disinfactant leval or MRDL: The highest ievel of a disinfectant alkneed in drinking water. There is convincing evidence that addiion of a disinfectant is secessany for conirol of

microbial contaminants.

Water Quality Test Results

Maximun residual disinfectant fevel goal or MROLG;  The fevet of 2 drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not refiect the bensfits of the use of
disinfectants to canirol microbtal contaminarsts.

MEL miliion fbers per liter (a measure of ashesios)

na: not applicatile.

NTU nephelomstric turbidity unils {a measure of wurbidizy}

pCiL. picoctiies per fter {2 measure of mdicactivity}

b micrograms per iter or parts per bilien - ar one ounce in 7,350,000 galfons of water.
pRm: milligrams per fiter or parts ger millioa - or one ounce in 7,350 gallons of water.

pRL parts per iritfion, or nancgrams per liter (ng/L}

[s35] parts par quadrilion, or picograms per Btar (pgfl}

Comparative Sizes ...
parts per million & parts per billion

One ppm or mg/L is equivalent to:

(CI2 residual, minerals & metals)
Ipenny out of $10,000
Iminute out of 2 years
1 inch out of 16 miles

One ppb or ug/L is equivalent to:
VOCs & SOCs)

1 penny out of $10,000,000
1 second out of 32 years




Regulated Contaminants

Disinfectants and Disinfection] Collecfon [ate Highest Leval Range of Levels MCLG MCL Units. Vislatisrs | L3ely Source of Contamination
By-Products Detected Detected
Haloacetic Acids (HAASY 2014 7 FA-T4 Mo goat for tha €0 prb M By-product of drinking water disinfection,
totat
Total Trihalcmethanes 2004 21 208 -20.8 No goal for the a6 ppb W By-product of drinking water disinfection.
{TTHM totak
Inorganic Contaminants Colizction Daie Highest Level Range of Levels MCLG MCL Units Vinlation | Likely Soures of Contamination
Detested Datected
Arseric 28514 25 15-25 G 10 ppo M Ernsion of naturs! depesits; Runcf from
cechards; Ruraff from giass and electronles
produckion wastas,
Barium 2844 {1.0081 0,604 - 0003 ¢ 2 2 ppm M Discharge cf driling wastes; Discharge from

mets] reffinares; Erosion of natural deposits.

Chsmium ot ] 25 19-26 100 106 prb N Discharge froen steel and pulp mills; Erosion of
ratural deposits.

Fluoride 2084 234 1.12-2.34 4 4.0 pRM Ei| Erosion: of natural deposits; Water additive which
prmotes strang teeth; Discharge from fertlzer
and aluminum facioties.

Nitrale fmeasured as 2084 0.065 0 -0.085 10 10 ppm 2 | Runaff from fariiizer use; Leaching from seplic

Witrogen] tanks, sewage; Erosion of natural depotils.

Selenfum 2014 11 45-11 50 50 ppb 2 Discharpe from peirofeum ang metal refineries;
Eresion of netursl deposits; Discharge from
mines.

Violaticns Table

E. coli

Feca! colifarms and E. col are bactaria whise prezence indicates that the water may be contaminatad with human or animat wastes. Mierobas in-these wastes can cause short-iam effects, such as diamhea,
cramps, nausea, headaches, or other sympioms, They may posa a spedial haatth risk for infants, young children, and people with severely compromised immune syshams.

Violation Type Victation Begin Violation End Viclation Explanation
MONITOR GWR 060G 1/2014 T I7Z014 We falled to eoliect foliow-up samples within 24 Bours of leamirg of the toka? eofiferm-positive sample, These needad Ig
TRIGGERED/ADDITIONAL, MAJOR be tested fur fecal indicators from a% sources that were being used at fie time the positive samgle was oollected.

1 of 4 Samples tested positive. Later determined to be a bad sample bottle. During our foliow up procedure we took 1 sample from our well souzce. New laws require a sample
from all 4 sweli sources. Follow up showed all samples to be good.

Lead and Copper Rule

The Lead and Copper Rule protects public healih by minimizing lead and copper tevels in drnking water, primarily by reducing water corosivity. Lead and copper enter dinking water mainly from corrasion of

; Sal

Jtead and copper i P ing mat

Vialation Type Viotation Bagin Violation End  |Victation Explanaticn

FOLLOW-UP OR RCUTINE TAP MR {LCR) 10/ 1172011 2014 Ve failed to test cur deinking water for the contaminant and peried indicated. Because of this faflure, we cannot be surs
af the quality of our drinking water during the period indicated.

L EAD CONSUMER NOTICE (LCR) 12302013 DE2312015 We failed to provide the rasuits of Jead tap water monitosing fo fhe consumers at the focation watar was tested, These
were suppased {o be provided no later than 30 days after leaming the results,

{13 This was a 2011 viclation the state didl not receive the reports in the allotted time period. (2) These test were O, but we did not receive zll the results to give the customers
involved results within the 30 day time frame.

Public Notification Rule

The Public Motification Rule helps to ensure that consumess vl always knaw if there is a problemn with their drinking water. These natices immediately ajert consumers i there Is a sericus problen with their
drinking water (e.g., 4 boil water emargency).

Vialation Typa Violation Begin Viofation End Victatien Explanation

PUBLIC NOTICE RULE LINKED TO 111162012 2014 We failed to adequately notify you, our dinking water consumers, about a violation of the drinking water regillations.
VIOLATION

PUBLIC NOTICE RULE LINKED TO 021312014 672412014 We faifed to adequately nolify you, our drinking water consumers, sbout a violation of the driaking water regulations.
VIOLATION

PUBLIC NOTIGE RULE LINKED TO 12112014 2014 We fafled to adeguatety notify you, our diinking water consumers, bout 2 viclation of the drinking water regulations,
VIOEATION

QOne of these was in 2012. The affected customers were not given a rescind notice on boiled water notices.

Total Coliform

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-hamful, bacteria may be present. Coliforms were found in more samples than affawed and
this was a ing of potential prof

Violation Tvpe Viokation Beqin Violation End Violation Explanaticn
MONITORING {TCR), ROUTINE MAJOR 081172014 raiRm4 We fsiled Io test our drinking water for the cantaminant and period indicated. Because of this fafiure, we cannot be surdg
of the quality of qur drinking water during the peried indisated,

The tests were conducted on time, all tests were OK. The state received the tests results one day late causing a violation,




