2020 Annual Drinking Water Quality Report

Hickory Creek Special Utility District
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Sources of Drinking Water Ve

The sources of drinking water (both tap water
and bottled water) include rivers, lakes, streams,
onds, reservoirs, springs, and wells. As water
ravels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pickup
substances resulting from the presence of animals or
from human activity.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects
can be obtained b callln_rq the EPAs Safe Drinking Water
Hotline at (800) 426-4791.

Contaminants that may be present in source water include; _

- Microbial contaminants, such as viruses and bacteria, which may come
from sewage ftreatiment piants, septic systems, agricultural livestock
operations, and wildlife.

- Inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban storm water runoff, industrial or
'(_IOITIESUC wastewater discharges, oil and gas production, mining, or
arming.

- Pes%cide_s and herbicides, which may come from a variety of sources
such as agriculture, urban storm water runoff, and residential uses. i
- Organic chemical contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petroleiim
production, and can also come from gas stations, urban storm water
runoff, and septic systems. . .

- Radioactive contaminants, which can be naturally-occurring or be the
result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations which limit the amount of certain contaminants in water
provided by public water systems. FDA regulations establish limits for
cogilan;’malrlltt}s in bottled water which must provide the same protection for
public health.

Contaminants may be found in drinking water that may cause taste, color,
or odor problems.” These types of problems are nof necessarily causes for
health concerns. For more information on taste, odor, or color of drinking
water, please contact the system's business office.

You may be more vulnerable than the general population fo certain
microbial contaminants, such as Cryptosporidium, in drinking water.
Infants, some elderly, or immunocompromised persons such as those
underg{omg chemotherapy for cancer; persons who have undergone
organ transplants; those who are undergoing treatment with steroids; and
people with HIV/AIDS or other immune System disorders, canbe
particularly at risk from infections. You should seek advice about drinking
water from your physician or health care providers Additional guidelines
on appropriate means to lessen the risk of infection bar Crﬁptos oridium
are available from the Safe Drinking Water Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health problems,
gqucnali¥ for pregnant women and young children. Lead in drinking water
is primarily from materials and components associated with service lines
and home plumbing. We are responsible for providing hlgl‘_l quali%grlnkmg
water, but we cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours a{ou can
minimize the potential for lead exposure by flushing your tap for 3
seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps
Wu can take to minimize exposure is available from the Safe Drinking
ater Hotline or at hitp://iwww.epa.gov/safewater/lead.

@

Annual Drinking Water Quality Report
Reporting for the period of January 1 - December 31, 2020
This report is intended to provide you with important information
about your drinking water and the efforts made by the water

system to provide safe drinking water.

For more information regarding this report please contact
Mike Wembhoener, General Manager 903-568-4760

Public Participation
Opportunities

Date: 3" Monday of the Month

Time: 7:00pm

Location: Hickory Creek SUD Office, 101 N. 15t Street, Celeste
Phone: 903-568-4760

To learn more about future public meetings concerning your
drinking water or ta request to schedule one please call us.

JUST A REMINDER!!!!

You can pay your water bill online and subscribe to
our ALERT system. If you subscribe to our alert
system you will receive alerts about leaks and water

. 7t Don't
outages and news via text and/or email. FORGETI
www.hickorycreeksud.com Ll

2021

Board of Directors OFFICE HOURS

Monday — Friday
8:00am 3:00pm

Office Phone
903-568-4760

Frances Caplinger
903.408.9958

Tammy Cross
903.513.6852

Phillip George
972.342.1134

Fax
903-568-4867

Emergency #s
903-456-0916
903-217-7902

Brandon Lamm
903.450.3187

Boyd Roberts
972.529.8464

GOTO:
www.hickorycreeksud.com

Kevin Richey Register Your Account
214.435.6590 + Online Bill Pay
Brad White + View Your .Accounl
903 .408.7272 * Alerts During

Water Outages/Leaks

En Espaiol H:;(;S;:LA

Este reporte incluye informacién importante sobre el agua
para tomar. Para asistencia en Espafiol, favor de llamar al
telefono (903) 568-4760.
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TCEQ REGULATORY GUIDANCE

Vﬂ

Q‘-: Water Supply Division
B RG-219 ¢ May 2008

One Meter per Residence Requirements

It is important for water customers to
receive a continuous and adequate supply of
water. It is equally important for retail public
utilities to have adequate measures in place to
help ensure that each water customer receives
an adequate supply of water that is protected
from contamination from external sources. To
help achieve this, rules have been written for
the protection of both the customer and the
utilities that call for one meter per residence
or per commercial connection. The following
are excerpts from TCEQ rules. The numbers
and letters in brackets indicate where these
rules can be found in the Texas
Administrative Code (30 TAC).

These rules apply to public water utilities:

One meter is required for each
residential, commercial, or industrial
service connection. An apartment
building or mobile home park may be
considered by the utility to be a single
commercial facility for the purpose of
these sections. The executive director
may grant an exception to the
individual meter requirement if the
plumbing of an existing multiple use
or multiple occupant building would
prohibit the installation of individual
meters at a reasonable cost or would
result in unreasonable disruption of

the customary use of the property.
[291.89(a)(4)]

Use of meter. All charges for water
service shall be based on meter
measurements, except where
otherwise authorized in the utility’s
approved tariff, [291.89(a)(1)]

These rules apply to retail public utilities
and public water systems:

Each community public water system
shall provide accurate metering
devices at each service connection for

the accumulation of water usage data.
[290.44(d)(4)]

Connection - A single family
residential unit or each commercial or
industrial establishment to which
drinking water is supplied from the
system. [290.38]

Questions? Contact the Consumer
Assistance group, Water Supply Division, at
512-239-4691 (fax, 512-239-6145) or by mail
at this address:

Consumer Assistance MC 153
TCEQ

PO Box 13087

Austin TX 78711-3087
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